
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PUBLIC 

 
 

Appendix TA - W 
UBER BOATS BY THAMES CLIPPER 
OPERATIONAL PROPOSAL 

 
 



 

THE LONDON RESORT WSP 
Project No.: 70063529 | Our Ref No.: 70063529 December 2020 
London Resort Company Holdings Ltd 

 

 



Thames Clippers
London Resort
Operational Proposal
02/07/2020

London Resort                                                                                                                Subject to contract          



London Resort             Subject to contract          



London Resort                                                                                                                Subject to contract          3

Contents

1. Proposed route and operation
2. Indicative timetable
3. Passenger demand – London Route
4. Passenger demand – Park & Glide



London Resort                                                                                                                Subject to contract          4

Proposed route and operation

o Two tailored routes to meet the needs of 
the London Resort:

• A high-speed river service from Central 
London to the Resort

• A Park & Glide, cross-river service 
between Tilbury and the Resort

o The London route will serve key connections with an 
average frequency of 30 mins:

• Westminster (in 75 mins / 67 mins direct)
• Blackfriars (in 69 mins / 60 mins direct)
• London Bridge (in 61 mins / 57 mins direct)
• North Greenwich (in 35 mins / 33 mins direct)
• Woolwich (in 25 mins)

o The Park & Glide service will provide a cross-
river shuttle between Tilbury and the Resort:

• 8 minute crossing time
• 15 minute average frequency in the 

peak periods
• 30 minute average frequency in the 

off-peak

London Route end-to-end journey time

London Route 8 6 26 10 25 75 mins. Times on the diagram as per the timetable and 

include stopping as well as transit times. 2 minutes for

Park & Glide 8 embarkation / disembarkation alongside piers.

5 mins assumed alongside London Resort and Tilbury.

Em
b

an
km

e
n

t

B
la

ck
fr

ia
rs

B
an

ks
id

e

Lo
n

d
o

n
B

ri
d

ge

To
w

e
r

C
an

ar
y

W
h

ar
f

G
re

e
n

la
n

d

M
as

th
o

u
se

G
re

e
n

w
ic

h

N
o

rt
h

 G
re

e
n

w
ic

h

R
o

ya
l W

h
ar

f

W
o

o
lw

ic
h

W
e

st
m

in
st

e
r

Lo
n

d
o

n
 E

ye

St
 G

e
o

rg
e

M
il

lb
an

k

B
at

te
rs

e
a

C
ad

o
ga

n

C
h

e
ls

e
a

P
la

n
ta

ti
o

n
W

h
ar

f

W
an

d
sw

o
rt

h
 

P
u

tn
e

y

Lo
n

d
o

n
 R

e
so

rt

Ti
lb

u
ry



London Resort                                                                                                                Subject to contract          5

Indicative Timetable

The above indicative timetable has been designed 
to meet the requirements of the London Resort. 

Key transport connections are served and the 
frequency of service has been based on the 
Resort’s hourly attendance per WSP’s forecasts.

The above timetable will require 7 new 400 seater vessels 
to be built by Thames Clippers. (3D rendering to the right.)

Alternative timetables modelled include only serving 
Westminster during the start and end of the day. This 
scenario reduces vessel requirements to 6.

LONDON ROUTE - EASTBOUND
Westminster Pier 0735 0805 0830 0850 0920 0950 1025 1055 1315 1345 1415 1445 1515 1610 1640 1710 1740 2000

Blackfriars Pier 0743 0813 0838 0858 0928 0958 1033 1103 1135 1205 1235 1323 1353 1423 1453 1523 1540 1618 1648 1718 1748 1815 1855 1925 2008 2025 2045

London Bridge City Pier 0749 0819 0844 0904 0934 1004 1039 1109 1141 1211 1241 1329 1359 1429 1459 1529 1546 1624 1654 1724 1754 1821 1901 1931 2014 2031 2051

North Greenwich Pier 0715 0845 0910 0930 1000 1030 1105 1135 1207 1237 1307 1355 1425 1455 1525 1555 1612 1650 1720 1750 1820 1847 1927 1957 2040 2057 2117

Woolwich Royal Arsenal Pier 0825 0855 0920 0940 1010 1040 1115 1145 1217 1247 1317 1405 1435 1505 1535 1605 1622 1700 1730 1800 1830 1857 1937 2007 2050 2107 2127

London Resort 0850 0920 0950 1005 1035 1105 1140 1210 1242 1312 1342 1430 1500 1530 1600 1630 1647 1725 1755 1825 1855 1922 2002 2032 2115 2132 2152

Tilbury 0958

LONDON ROUTE - WESTBOUND
Tilbury 2220

London Resort 0900 0930 1015 1045 1115 1150 1220 1250 1320 1350 1420 1445 1515 1545 1615 1700 1735 1805 1835 1905 1930 2015 2045 2125 2145 2205 2230

Woolwich Royal Arsenal Pier 0927 0957 1042 1112 1142 1217 1247 1317 1347 1417 1447 1512 1542 1612 1642 1727 1802 1832 1902 1932 1957 2042 2112 2152 2212 2232 2257

North Greenwich Pier 0937 1007 1052 1122 1152 1227 1257 1327 1357 1427 1457 1522 1552 1622 1652 1737 1812 1842 1912 1942 2007 2052 2122 2202 2222 2242 2307

London Bridge City Pier 1003 1033 1118 1148 1218 1253 1323 1353 1423 1453 1523 1548 1618 1648 1718 1803 1838 1908 1938 2008 2033 2118 2148 2228 2248 2308 2333

Blackfriars Pier 1009 1039 1122 1152 1222 1259 1329 1359 1429 1459 1527 1554 1624 1654 1724 1807 1842 1912 1944 2012 2037 2124 2154 2234 2254 2314 2339

Westminster Pier 1015 1045 1305 1335 1405 1435 1505 1600 1630 1700 1730 1950 2130 2200 2240 2300 2320 2345

PARK & GLIDE - EASTBOUND
London Resort 0905 0935 1005 1020 1035 1050 1105 1120 1135 1150 1205 1220 1235 1305 1335 1405 1435 1505 1535 1605 1635 1705 1735 1750 1805 1820 1835 1850 1905 1920 1935 1950 2005 2020 2035 2050 2105 2120 2135 2150 2205 2220

Tilbury 0913 0943 1013 1028 1043 1058 1113 1128 1143 1158 1213 1228 1243 1313 1343 1413 1443 1513 1543 1613 1643 1713 1743 1758 1813 1828 1843 1858 1913 1928 1943 1958 2013 2028 2043 2058 2113 2128 2143 2158 2213 2228

PARK & GLIDE - WESTBOUND
Tilbury 0850 0920 0950 1005 1020 1035 1050 1105 1120 1135 1150 1205 1220 1235 1250 1320 1350 1420 1450 1520 1550 1620 1650 1720 1750 1805 1820 1835 1850 1905 1920 1935 1950 2005 2020 2035 2050 2105 2120 2135 2150 2205

London Resort 0858 0928 0958 1013 1028 1043 1058 1113 1128 1143 1158 1213 1228 1243 1258 1328 1358 1428 1458 1528 1558 1628 1658 1728 1758 1813 1828 1843 1858 1913 1928 1943 1958 2013 2028 2043 2058 2113 2128 2143 2158 2213
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Passenger demand – London Route

*     Attendance numbers per WSP ‘Updated Attendance Estimate’ tables
**   Attendance numbers exclude staff and construction worker travel
***   Transport mode conversions per WSP forecasting

Year 1 Year 2 Year 3 Year 4 Year 5 2nd Gate Year 7 Year 8 Year 9 Year 10

LONDON RESORT (000s) 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033

Total Visitor Attendance to Parks * 4,590 5,289 5,710 6,199 6,564 8,622 9,140 9,663 10,202 10,749

Visitor attendance less primary residents and existing hotel guests ** 2,477 3,197 3,654 4,125 4,474 5,724 6,134 6,557 6,994 7,441

Year 1 Year 2 Year 3 Year 4 Year 5 2nd Gate Year 7 Year 8 Year 9 Year 10

LONDON ROUTE (000s) 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033

River Conversion % *** 10% 10% 10% 10% 10% 12% 12% 12% 12% 12%

Visitor Attendees via Thames Clipper London Route 248 320 365 413 447 687 736 787 839 893

Visitors Return (x2) 495 639 731 825 895 1,374 1,472 1,574 1,679 1,786
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Passenger demand – Park & Glide

*     Attendance numbers per WSP ‘Updated Attendance Estimate’ tables
**   Attendance numbers exclude staff and construction worker travel
***   Transport mode conversions per WSP forecasting

Year 1 Year 2 Year 3 Year 4 Year 5 2nd Gate Year 7 Year 8 Year 9 Year 10

LONDON RESORT (000s) 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033

Total Visitor Attendance to Parks * 4,590 5,289 5,710 6,199 6,564 8,622 9,140 9,663 10,202 10,749

Visitor attendance less primary residents and existing hotel guests ** 2,477 3,197 3,654 4,125 4,474 5,724 6,134 6,557 6,994 7,441

Year 1 Year 2 Year 3 Year 4 Year 5 2nd Gate Year 7 Year 8 Year 9 Year 10

PARK & GLIDE (000s) 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033

Park & Glide Conversion % *** 15% 15% 15% 15% 15% 13% 13% 13% 13% 13%

Visitor Attendees via Thames Clipper Park & Glide 372 480 548 619 671 716 767 820 874 930

Visitors Return (x2) 743 959 1,096 1,238 1,342 1,431 1,534 1,639 1,749 1,860
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